
The following is a visual walkthrough of the Roommate Matching portion of the housing application. 

1. Roommate Matching Main Page 

This page is the starting point for the Roommate Matching process. On this page you can search for roommates, 
create your own group, or join an existing one. Once you are part of a roommate group, your group information 
will display here. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2. To create a roommate group, enter a 
group name and create a password. 
You will use this name and password 
to share with roommates you have 
found so they can find your group 
easily. 

When you create a roommate group 
you will become the group leader. You 
can pass leadership to another group 
member at any time on the main page 
once your group is established. 

Group leaders cannot remove group 
members and they cannot drop the 
group. You must be a non-leader 
member to leave the group. 

If you are the group leader and you 
wish to leave the group, transfer 
leadership to another group member 
and then you will have the ability to 
leave the group. 

Only group leaders can approve or 
deny members. We strongly encourage 
all roommates to communicate with 
one another about adding group 
members. 

 

 

 

3. The Roommate Group Join page is 
where you will go if you know the 
group name and password of an 
existing group. 

 

 

 

 

 

 

 



 

4. Search by Email Address to find a specific 
student. 

 

 

 

 

 

 

5. Search by Profiles to find students who answered 
questions on their questionnaire in a specific way. 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Search by Roommate Group to find existing groups. 
Group options will automatically display on the right 
side of the page. 

 

 

 

 

 



7. Merging Groups – If you are part of a 
group and you search for another 
student or a group you will see the 
option to merge your groups 
together. 
For first-year and transfer students, 
your group size options are 1, 2, or 4 
person groups. If your group sizes 
exceed the maximum group size you 
will not be able to merge your 
groups unless someone leaves the 
group. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please contact us at housing@syr.edu for assistance troubleshooting the roommate grouping process. 

mailto:housing@syr.edu

