It also sends e-mail notification when laundry is
done and allows you to report a problem. Visit
www.laundryview.com for details.

Report laundry machine problems to the
main desk, or call FIXit (315-443-4948).

Report food and beverage vending machine
malfunctions to SU Vending (315-443-
COIN/2646).

Report change machine and stamp machine
malfunctions to SU Vending (315-443-
COIN/2646).

Report any ATM machine malfunctions to
the residence hall main desk or SU Vending
(315-443-COIN/2646).

Snow and Syracuse are practically synony-
mous. In fact, Syracuse claims title to being
“the nation’s snowiest metropolitan region”
with an average snowfall of about 115 inches
per winter.

As winter progresses and the snow
piles up, the best advice is to be prepared.
University snow-removal crews work to keep
the University safely open and on schedule.
If needed, Main Campus residents can bor-
row snow shovels from the main desk of their
residence halls. Shovels are provided in each
apartment for South Campus residents.

For more information, call the Snow
Removal Hotline at 315-443-1234. E-mail
snowmail @syr.edu.

The University employs an outside ven-
dor to provide pest-elimination service. In
conjunction with this vendor, we are proud to
have created one of the most up-to-date pro-
grams in the country. The program employs
Integrated Pest Management (IPM), a process
that combines several strategies to successfully
eliminate pests. IPM emphasizes regular inspec-
tion and treatment of University residences and
dining facilities, and resident education and
cooperation in cleanliness. If pest problems are
identified, non-chemical monitors are used in
combination with other processes, including
the application of pest-control products, such
as baits and dusts, when necessary. For more
information on the pest-control program, or
if you have a request regarding pest control
in your residence, please call FIXit (315-443-
4948).

Many students can access the Internet from
their rooms by using ResNET.



ENVIRONMENTAL CONCERNS

If you have concerns or questions regarding
environmental health or safety issues in your
residence hall or apartment, call FIXit (315-
443-4948). If further help is required, we will
notify the Environmental Health Office for
assistance.

Our professional staff members are skilled
and trained in the most modern techniques
of housekeeping. Our methods and use
of cleaning products are approved by the
Environmental Health Office and meet
federal Occupational Safety and Health
Administration (OSHA) standards. All prod-
ucts are environmentally safe and carry mate-
rial data for everyone’s safety.

BATHROOM CLEANING

All bathrooms are cleaned and disinfected
daily, seven days a week. During this process,
we close the bathroom to student use. This
helps to ensure a thorough cleaning and
the safety of all concerned. We make every
effort to schedule this cleaning during times
of low use. Bathroom cleaning begins after
10 a.m. weekdays and at 7 a.m. on Saturday
and Sunday. For your convenience, we post a
sign on the bathroom door indicating when
the facility is closed to resident use. Please be
patient as we disinfect your bathroom. You are
always welcome to use any other same gender
bathrooms in the hall.

REPORTING PROBLEMS IN PUBLIC AREAS

If there’s a problem in a public area, don’t
assume that someone else has reported the
problem to us. Please call FIXit (315-443-4948)
and alert us to any problems you encounter in
bathrooms, floor lounges, hallways, stairwells,
lobbies, exterior doors and lights, and in any
other public areas.

When requesting work for public areas,
you can help us by being as specific as possible
about location, including the residence hall,
floor, and door number. All doors, elevators,
and stairways are numbered to assist in this
process.

CHECK OUT
Main Campus

Check Out—During the Semester

You need to personally notify the Housing
Office, 206 Steele Hall, of your withdrawal
from the University. Bring a copy of your
withdrawal slip from your home college.
Complete either a Fall Semester Housing
Cancellationform or Spring Semester Housing
Cancellation form that includes your depar-
ture date. The Housing Office then provides
you with step-by-step check-out instructions.

Check Out—End of the Fall Semester

Students leaving the University at the end of
the fall semester must complete and submit a
Spring Semester Housing Cancellation form
in the Housing Office, 206 Steele Hall, by the
last day of exams in December, to avoid late
cancellation charges.

To properly check out, students must remove
their belongings, turn in their keys, and com-
plete the appropriate mail forwarding informa-
tion on the Locator Card at the residence hall
main desk. Bring a copy of your cancellation
paperwork with you to the main desk at the
time you turn in your keys; main desk staff are
not able to accept your keys without it. This
must be completed before the fall closing of
the residence halls or within 24 hours of your
final fall exam—whichever comes first. Your
room is inspected after you leave. You are billed
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for any damages to the room or furnishings.
For more information see “Housing Policies—
Cancellations” (page 6).

Check Out—End of the Spring Semester

To properly check out, students must remove
their belongings and turn in their keys. This
must be completed before the spring closing
of the residence halls or within 24 hours of
your final spring exam—whichever comes
first. Your room is inspected after you leave.
You are billed for any damages to the room
or furnishings. For more information, see
“Cancellations” (page 6).

South Campus
Check Out—During the Semester

You need to personally notify the South
Campus Housing Office, 210 Goldstein
Student Center, of your withdrawal from the
University. Bring a copy of your withdrawal
slip from your home college. Complete a
Fall Semester Housing Cancellation form
or Spring Semester Housing Cancellation

form, change of address card, and departure
notice. The housing office then provides you
with step-by-step check-out instructions.

Check Out—End of the Fall Semester

Students leaving the University at the end
of the fall semester must complete a Spring
Semester Housing Cancellation form as well
as a Departure Notice in the South Campus
Housing Office, 210 Goldstein Student
Center, by the last day of exams in December
to avoid late cancellation charges.

Your keys mustbe returned to 210 Goldstein
Student Center upon your departure, which
should occur within 24 hours of your last
exam. Your apartment or room is inspected
after you leave. You are billed for any dam-
ages to the room or furnishings. For more
information, see “Cancellations” (page 6).

A change-of-address card must be complet-
ed and given to the U.S. Postal Service (cards
may be left in your mailbox or dropped in
a USPS mailbox). This card must be com-
pleted for mail to be forwarded.



Check Out—End of the Spring Semester

Your keys and a completed Departure Notice
must be returned to 210 Goldstein Student
Center upon your departure, which should
occur within 24 hours of your last exam.
Your apartment or room is inspected after
you leave. You are billed for any damages to
the room or furnishings. For more informa-
tion, see “Cancellations” (page 6).

A change-of-address card must be complet-
ed and given to the U.S. Postal Service (cards
may be left in your mailbox or dropped in
a USPS mailbox). This card must be com-
pleted for mail to be forwarded.

DAMAGES

As a resident of the University living com-
munity, you are responsible for the condi-
tion of your room upon departure. Office of
Residence Life and FIXit Zone maintenance
staff inspect all rooms and apartments for
damages. You are charged for intentional
damage to your room, furniture, etc., includ-
ing missing and damaged furniture. You
are not billed for normal wear and tear.
All charges are assigned to your bursar’s
account.

The following are examples of damages for
which you are held responsible:

¢ Intentional/deliberate damage

e Stickers, stars, and tape that need to be
removed

* Keys not returned

® Holes in walls, ceilings, furniture
® Damaged carpet

® Missing or damaged screens

e Trash removal from your room or
apartment

John Renzi, temporary worker;

Rusty Tassini, manager

Before you check out, review the condi-
tion of your room or apartment to avoid any
surprises. If you have any questions regard-
ing damages or damage charges, please call
FIXit (315-443-4948).

If it is determined that a student has inten-
tionally committed substantial acts of vandal-
ism to University housing property, this may
be cause for removal from University hous-
ing for the remainder of the current and/or
future years.

If responsibility for damage in a common
area cannot be determined, all members
of a floor or living unit may be assessed a
prorated charge. This process is known as

group billing.




FREQUENTLY

The ——M— in
my room needs repair.
How do | get help?

A: Call FIXit (315-443-
4948) for ANY facili-
ties need. We will dis-
patch a member of
the Housing and Food
Services Maintenance
staff to help you.

The trash truck picks
up garbage from my
dumpster at 8 a.m. At
another residence hall
it isn't picked up until
11 a.m. Can the route
be changed?

A: It is difficult to rear-
range routes. The trucks
that service our residenc-
es travel predetermined
routes and make daily
trips to local landfills dur-
ing business hours. This
requires the trucks to
startearlyatsomehalls so
they can go to the landfill
and maintain the rest of
the daily route schedule.
Pickups are never made
before 8 a.m.

[ live on an all-female
floor. Why do we have
a male housekeeper
working here?

A: The majority of the
housekeeping  staff
has traditionally been
women, but men are
also part of our staff.
We try to assign female
housekeepers to all-
female floors, but may
not always be able to do
so. We may also assign
men to temporarily fill
in on women'’s floors
when the assigned
staff person is unavail-
able. When a man is
placed on a women'’s

floor, our work schedule
will be sensitive to the
needs of the residents.

I noticed some bath-
rooms have paper-
towel dispensers, while
others have hot-air
blowers. Why don't
all  bathrooms have
paper-towel dispensers?

A: We provide one of
these two methods for
visitors/guests to dry
their hands after using
the bathroom facilities.
Since you are a resident,
we ask that you use your
own towel and/or toi-
letries.

The hot water in the
showers does not seem
as hot as my shower at
home. Why is there a
difference?

A: New York State safe-
ty code requires that
our hot water systems
be regulated to 115
degrees Fahrenheit to
ensure that no one is
scalded by hot water.
We ask that you please
understand our con-
cern for your safety.

Can | ask a repair per-
son to come back if it's
inconvenient for me?

A: Yes, unless it's an

emergency. Routine
work is normally per-
formed in resident

rooms after 10 a.m. so
that we are less likely to
disturb you. However,
if our unannounced
arrival can’t be accom-
modated, please pro-
vide the worker with
a convenient time to
return, preferably the
same day.

Who can enter my
building, and who can
be issued keys?

A: The only people
allowed to enter resi-
dence halls beyond exte-
rior entrance doors are

* You, if you are a resi-
dent or a resident’s
guest;

* Your guests if you

escort them into your
building;

Residence Life staff
members;

Fire and rescue per-
sonnel responding to
emergencies;

Academic program
directors, faculty, and
invited speakers at
hall and floor functions;

FIXit service staff
members, supervi-
sors and other man-
agers and University
staff  conducting
business;

Outside vendors per-
forming work as part
of their service agree-
ment or contract with
the University; and,

Otheragents orguests
escorted by our staff
or other University
staff.

Not everyone listed
above can sign out
a key. All guests must
be escorted, and most
University staff mem-
bers, except for service,
maintenance, emer-
gency, and public safety
personnel, are usually
escorted by a Residence
Life staff member. Some
outside vendors and
others may be issued
keys, if authorized by the
appropriate manager.

Guests are never pro-
vided with an 1L.D. card
for entry to the building
or a key to a student’s
room.

Who has keys to my
room and are they well-
controlled?

A: Individual copies of
room keys are man-
aged by each residence
hall’s main desk on Main
Campus, and by the
Housing Office, Room
210, the Goldstein
Student Center, South
Campus. Master keys
are managed by several
departments.Residence
Life staff members use
building master keys to
respond to emergen-
cies. Our office has mas-
ter keys and issues them
to staff for work assign-
ments. The Department
of Public Safety has keys
for emergency access.
Campus policy re-
quires all departments
to follow appropriate
key issuance and man-
agement procedures. A
strict sign-out system is
maintained.

Can | store extra
University furniture off
campus if | bring it back?

A: No, rooms are set up
with a standard num-
ber of pieces per resi-
dent. Residents are not
authorized to remove
University  property
from campus, especial-
ly furnishings. Doing so
can result in criminal
charges. You must con-
tact FIXit at 315-443-
4948 to have University
property removed.



Important Addresses and Telephone NUMBERS

Food Services
207 Ainsley Drive...rneerreseeenenns 315-443-3803
Fax 315-443-5787

Goldstein Student Center

South Campus Housing Office....... 315-443-2567
Fax 315-443-1787

South Campus Office of
Residence Life 315-443-3893

Fax 315-443-1789

FIXit Zone
Central Office, Carriage House....315-443-2246

FIXit Line 315-443-4948
fixit@syr.edu

FEEDBACK
feedback@syr.edu

Emergencies

University Community
Main Campus, Skyhalls, South Campus
Apartments

SU Department of Public Safety.......c..c........ 711
SU Ambulance 711
SU Safety Department 711
Syracuse City Police and

Fire Department 9-911

Off Campus

Syracuse City Police and

Fire Department 911
SU Department of Public Safety...315-443-2224
SU Ambulance .....oeeneecennecennne 315-443-4299

SU Safety Department...... 315-443-5475/5474

Housing, Meal Plan, and I.D. Card Service Center

206 Steele Hall.........ccccovevvncnnnn. 315-443-2721

Fax 315-443-5188
housing@syr.edu

Office of Residence Life

111 Waverly Avenue

Suite 200 315-443-3637

Student Assistance

Health Services....ereeennns 315-443-2666

Residential Security Aide

(RSA) Program........ceeceneeesseersennee 315-443-3202

Schine Student Center,

Information DesK........cccerverueennee 315-443-1985

Goldstein Student Center,

Information DesK........cccerverrennee 315-443-1990
Web Sites

Food Services:

foodservices.syr.edu

Housing, Meal Plan, and I.D. Card Services
and FIXit Zone:

housingmealplans.syr.edu

Office of Residence Life:

orl.syredu

Department of Public Safety:
publicsafety.syr.edu

Health Services:

students.syr.edu/health




Main Campus/Skyhall Residence Phone Skytop/Slocum Heights Apartments Phone
Hall Main Desks

-~

Consult Local Directory Assistance............. 411
Booth Hall
509 Comstock Avenue................ 315-443-1961 o
Brewster/Boland/Brockway Dining Centers Phone
401 Van Buren Street......... 315-443-3011 Brockway, 401 Van Buren........... 315-443-3069
Butterfield House Graham, Mount Olympus........... 315-443-2421
709 Comstock Avenue................ 315-443-2002 Haven, 400 Comstock Avenue ... 315-443-1450
Day Hall .
ler, 1 | Avenue........ 15-443-244
Mt. Olympus DFAVe ..o 315-443-2118 Sadler, 1000 Irving Avenue....... 315-443-2449
. Shaw, 775 Comstock Avenue ... 315-443-2383
DellPlain Hall
601 Comstock Avenue................ 315-443-2002
Ernie Davis Hall
619 Comstock Avenue............... .315-443-0044
Flint Hall
Mt. Olympus Drive........cevrrnnnen. 315-443-2412
Haven Hall
400 Comstock Avenue................ 315-443-3381
Kimmel Hall
311 Waverly Avenue.........coeceene. 315-443-3103
Lawrinson Hall
303 Stadium Place.........uuue.. 315-443-3521
Lyons Hall
401 Euclid Avenue, First Floor.. 315-443-2978
Marion Hall
305 Waverly Avenue..........c.ouceene. 315-443-3103
Sadler Hall
1000 Irving Avenue........cocoeueuunee 315-443-2906
Shaw Hall
775 Comstock Avenue................ 315-443-2978
Skyhalls
410,420,430 Lambreth Lane... 315-443-7689
Walnut Hall
809 Walnut Avenue.................. 315-443-3381
Washington Arms
621 Walnut Avenue.................... 315-443-1313
Watson Hall

405 University Place ... 315-443-2987
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Housing, Meal Plan, and I.D. Card
Service Center
206 Steele Hall
Syracuse NY 13244-1120
315-443-2721
Fax:315-443-5188
housing@syr.edu

FIXit Zone
161 Farm Acre Road
Syracuse NY 13244-5230
315-443-2246
Fax: 315-443-9890
FIXit: 315-443-4948
fixit@syr.edu



